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1 Development
1.1 ProjectDox Core

Users
1. User interface given an updated look, improved user experience with familiar functionality

a. Setthe home page desired tab, Workflows or Projects

b. Allow for searching, hiding, and sorting of columns on the task list grid

c. Added the ability to show a desired number of records in the main grid

d. File View History tab now places the more frequently used History information in front
of the Main tab

e. Folders view, Tool bar placement is maintained while scrolling

f.  Site-Wide Tasks enlarged to better display tasks for Standard Workflow and
ProjectFlow

g. Edit Project, Groups screen, Invite tab, now places the more frequently used All
Users tab in the first position of the 3 tabs

2. Discussion Board feedback applied to final release improving functionality and user
experience

3. Bluebeam improvements including uploading of very large files. Requires that previous
ProjectDox Bluebeam Integration be uninstalled. The next time a file is checked out for
Bluebeam, you will be prompted for the latest installer. Jurisdictions will most likely require
administrators to uninstall and reinstall the integration piece.

4. Binder option set by the SA allows a user to select multiple thumbnails from the folder view
and open the selected files in a single HTML Brava viewer window. This feature functions in
the ActiveX viewer and HTML viewer. One example of its purpose is to allow an intake user to
estimate the time it takes for the review. It is not recommended for markups at this time.

Administrators
1. Admin page, version notation displays the ProjectDox Web Ul and API versions when
ProjectFlow is not yet implemented
2. Admin, Configuration, DefaultAllProjects setting to allow - Recent Projects or All Projects
displayed by default
3. Translations added:
e Projects grid
o All Projects
o Recent Projects
o Archived Projects
e File upload formlet
o Select destination folder for files
o Select your files to upload to this folder
o Project
¢ Checklist instances viewer
o Selected Checklist ltems
Selected Checklist ltems for All Review Cycles
Selected Checklist ltems for Review Cycle
Available Checklist ltems for Review Cycle
Available Checklist ltems
o Add Checklist Items
e Changemark instances viewer
o View/Edit Checklist Iltems
e Checklist instances viewer
o Workflow Review Checklist Item Viewer
o Choose a comment type
o Comment Type
¢ Review complete formlet
o Edit/View
o Edit
e Group management formlet

O O O O
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o Add Group Members
o Remove Group Members
4. Index improvements for better performance
5. Security
a. Admin, Core, Configuration, Security, Google Recaptcha option added to the
ProjectDox login

b. Setthe SecurityProtocolType for all places in PD suite of applications that make http
calls

c. The Workflow Definition Manager and New Workflow Definition screens are password
protected
6. The Custom File Manager allows an SA to display/edit email templates located in the default
and Custom folder of the install and allow uploads of graphic files
5. Improved logging
a. Produce a list of all ProjectFlow and ProjectDox actions related to ProjectFlow that
are recorded in the LogReports table
b. Write to log when process starts as opposed to when it ends
6. ProjectDox REST Web API Documentation can be accessed with the following link when you
have SA access to your ProjectDox site:
a. https://<fullURL>/ProjectDoxWebAPI/Help/APIMethods

Reports

All reports now use Report Viewer 2016 to include support of Microsoft SQL Server 2016. Unlike
previous ProjectDox versions, the report viewer is included in the install and no extra steps are
required using Enterprise Manager.

Reports Relationship of Views, reports and upgrades. They must be renamed because the defaults
will be overwritten if there is an update.

1. ProjectDox and ProjectFlow ERD and Data Dictionaries PDF files are delivered with the
installed product
a. The PDF files are available in the ProjectDox 9, Product Docs folder on Egnyte
2. lIf there is only one workflow instance for a project, Query for the Report data from the
database will now populate the instance selection immediately
3. Department added to the ProjectFlow - Checklist Items report
4. New Reports

a. Sitewide — ProjectDox Configuration report on all settings in Admin, Configuration

[ ProjectDoxs

o x

M4t Jef2 b M ¢ -
Project

Sitewide - ProjectDox Configuration

Application Application
Category Name | “PRCE

ot Application
e Description e Date Updated

i 9/11/2017 1:37:36 PM

E 9/22/2017 11:00:22 A
0 9/7/2017 10:08:21 AM
True 5/9/2018 11:08:10 AM [ Nikk Tt
=

tru

i

101 Proj

171 ProjectFlonEnabled
167  BravaThumbnalisEnabled
169 EnableBinder

9/11/2017 1:37:33 P Avolve Support

be generated. HTMLS viewer only. e 9/7/2017 10:08:26 AM | avolve Support

re will be enabled on the ProjectDox st
2+

en. ue 11/16/2017 10:57:10
th Brava 16. am

Core 3] apprame ProjectDox 9 Training3 3/23/2018 5:19:45 PM

Core 26 Debugemall Tbenedict@avoivesaftware.com 9/22/2017 11:01:11 AM| Lora Benedict

core 27| Debugntode False 9/22/2017 11:01:11 AM| Lora Benedict

core 38 FileLoadRecordCount 1000 9/22/2017 11:01:21 AM| Lora Benedict
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b. Project level - Report by Event, date range, or All Events for a current project
c. ProjectFlow — Review Details Report, Lists the review comments, checklist and
changemark details for a workflow instance review cycles.
d. Management
i. Management — Average Turnaround Time Report
i. Management — Overdue Task Detail Report
ii. Management - Task Statistics Report
iv. Management - Task Status Report Dashboard
v. Management - Workload Report

1.2 ProjectFlow

View Project Page Design
The ViewProjects.aspx page has been updated to include tabs for the three grids on the page. The
order and the names of the tabs are listed as:

. Tasks (PF)
. Tasks (PD)
. Projects

The tab titles can be changed by the customer through the Translation feature.

Project
nnnnn Q All Tasks || Create Project || GiStream | | All Reports. Profile | Logout | Admin

Tasks for ProjectFlow | Tasks for ProjectDox Workflow | Projects

ASSIGNMENT. STATUS PRIORITY DUE DATE CREATED SOURCE PATH DESCRIPTION

Contains ¥ on. Contains.

10/31/2016 54443

3/16/201713302  \\QATEST! e
oM APPT\UFS\317 0

B - . @ 11/21/2016 22511 \QATEST1- 2Wally Test 2016-11-
D ® FirstinGroup Pending Low o 2 COPY Training

APPT\UFS\371

1-30f3 records 1

Hiding the Instance Grid

The instances grid can be hidden on the ProjectFlow task list for specific groups. This can be done by
selecting the Disable Task List Instances checkbox on the group admin page for projects and project
templates. If the user is an SA or PA then the user will always see the instances list regardless of
group membership. The option will only show if ProjectFlow is enabled.

Project
JPM-031617 Home | [ Q AN Tasks| ¢

Projectinfo Folders Roles Metadata Groups Permissions Export Notifications Reports ProjectFlow

Project Graups

New Group:

Start Date: B Finish Dater =

Private Group: Disable Invitation Email Disallow Project Discussion: Allow Ad Hoc Workflow Start Allow Workflow Start Disable Task List Instances:

Save

Task List Filters

Users can save task list filters on the homepage and inside the project. A new feature has been
added to indicate to the user that a filter has been applied. Once a filter is applied and the Save
Settings icon is clicked, the Reset Setting icon will display. The user now has the option to refresh the
current setting, save new setting, or reset to the default setting.
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Project
Tasks for ProjectFlow | Tasks for ProjectDox Workflow | Projects
[.' Refrash @\ Save Settngs A Reset Settings || Quick Fiter: [ Apphicant Upload | [ Prascreen Review | [ Test | [ Assign Review |
PROJECT NSTANCE GROUP ASSIGNMENT TYPE
Contains.. Contains... Contains.. Contains..
QB IPM-D31617 Missing Electrical Detail individual
Mitlier Business Park Phase 2 -
O® Proectio Juiing Temelits - Review Coordinator firstinGrous
11772017 £34:11 P
Mitiler Busin Phase 3 -
- Building JIM_8007 Tempiate - Review Coordinator FirstinGroup
T1/7/2077 T41:38 PM
0B E e R FirstinGrous
1- 4 0f 4 records

Parallel Building Review (PBR) workflows support nested groups of activities. Activity groups are
implemented using the Group/Ungroup tool in the designer. Groups allow for easy, visual way to
categorize tasks within the workflow for more robust reporting and better organization of steps. This
allows for activities and tasks to be categorized more easily for reporting and allow for users to
visually organize the processes in the workflow to make the whole workflow more readable. Each
activity grouping (group of activities) used in the designer allows any number of groupings.

To create an activity grouping, select one or more activities on the designer and click the
Group/Ungroup tool. To ungroup a group of activities, select the group and choose the
Group/Ungroup tool again.

The end user can enter a label for the activity grouping by double-clicking inside the group. The label
of the activity grouping can be set using the properties of the group element on the designer by right-
clicking the selected group. Or you can double-click inside the group and start typing the Activity
Grouping Name.

S8t project
Status fo
InReview

applcant
Carractions approvad

] Roquned o
‘add Applicant £ s e AL
Upicaa -
Permission fl o umdfor - | 4o Cut pfo 3
] i @ Copy Deparimeni Review]
— 4 [T Paste [1abel
- XK Delete href H
e IL Enter group OK ‘ Cancal ‘
Shape 3
Format ¥
Font ¥
Properties
@2 OpenURL

There will be a button that appears at the bottom of the activity grouping when the group is selected,
the same way a toolbar shows when selecting an activity on the designer. This will open the Activity
Groupings Properties screen.
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Edit Activity Groupings Properties I
=} (=} ’ a

The Edit Activity Grouping Properties button will appear on every activity grouping element on the
designer not just the first level groups, all groups, even nested groups, but only one of the groups
should be fully configured as a review process. Groups can be used without review processes to
organize the workflow design, but if a group contains a review process, only one of the groups is the
entire nesting of groups should be configured to run a review process.

This Activity Grouping Properties screen contain four properties:

1.

The “Is Sub-Workflow” property which tells the system the activity grouping is treated as
a sub-workflow in a larger Parallel Building Review design. IsSubW orkflow will determine
if the group is a considered to be a sub-workflow and therefore show up in the Monitor
Sub-Workflow step and Assign Sub-Workflow step. The Activity Grouping Name will be
the name which shows up in the user interface such as reports and the Assign Sub-
Workflows step. There can be only one sub-workflow per nest of groups. The system
looks up the chain of activity groupings to verify that no “IsSubWorkflow” property is
checked. If there is one checked then it will not enable the checkbox to set it on a
different nested activity grouping. The user will be able to set “IsSubWorkflow = True”
unless there are no other sub-workflows in the nest of groups. Only one activity grouping
can be marked as a sub-workflow at any one time in a nested group. When a nested
activity grouping “IsSubWorkflow” property is set to TRUE, all other “IsSubWorkflow”
properties in the nest of groupings will be disabled. The “IsSubWorkflow” property that is
set to TRUE, must be set to FALSE before another in the group can be set to TRUE.

The “Activity Grouping Name” is the label shown on the designer for the sub-workflow.
This property is optional for any group that does not contain a review process. If the
group contains a review process, the activity name is required.

The “Review Configuration” allows the user to specify the review configuration that will
be used if the activity grouping contains a Department Review activity. This drop down
will be disabled if no Department Review activity is found inside the group. This property
is only set for groups that contain a department review process. This property is only
available if there is a Department Review activity in the group.

The “Task Prefix” is a prefix that will be pre-pended to all task names that are created for
activities that are contained within the activity grouping. This property is optional for any
activity grouping, but if it is set, all tasks within the activity grouping will be named with the
prefix.

Avolve Software Corporation 7 Release Notes
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Activity Groupings Properties: Department Review

Custom Activity Groupings Properties:

Activity Group Name:" |Department Review

Review Configuration: |Building v
Is Sub-Workflow: [ ]
Task Prefix: | ‘

The Assign Reviewers, Review Complete, Department Review, and Resubmit Received activity
elements on the designer must be grouped in an Activity Grouping if they are used together to ensure
a review configuration can be assigned to the. Those activities all require a review configuration to be
configured, but only if they are used together. The Department Review activity does not need a
review configuration to work properly, but if it is used in conjunction with the Assign Reviewers,
Review Complete, and Resubmit Received activities then it must be in the same Activity Grouping.

If the Activity Grouping is a sub-workflow, it must have a label/title to identify it in the ProjectFlow
screens such as Monitor Sub-Workflow Dashboard or Assign Sub-Workflows.

The Assign Reviewers and Resubmit Received activities cannot be used without a Department
Review activity.

Only one Department Review activity element can be contained in a single Activity Grouping.
Review Configurations

A review configuration is consumed by the Assign Reviewers, Review Complete, Department Review,
and Resubmit Received activities.

The review configuration is created at design-time using the Workflow Definition Review Configuration
Manager and at runtime for a workflow instance using the Workflow Instance Review Configuration
Manager.

The Workflow Definition Review Configuration Manager allows users to create a review configuration
that can be consumed by any number of workflows designs.

Admin: | ProjectFlow Administration

Workflow Definition | Review Configuration Manager | Workflow Types Manager | Formlet Manager | Checklist Manager | Global Configuration

Workflow Definition Review Confi

Assign Reviewers:
Review Configuration Name: My Building Review Configuration
Perform Review:
Project Templates: | Projectlow_Building Template
How Assigned: | FirstinGroup

EditExisting  ® Add New
Initial Due Days Out:
save

Resubmittal Due Days Out:

When adding a new review configuration, the user must choose a project template which contains the
groups needed to build the review configuration. The project template is used to initially add the
available groups, but the review configuration can also be used with other workflows using other
project templates. There is no direct connection or link that forces the review configuration to only be
used with workflows that consume the selected project template. If the review configuration is used in
a workflow for a different project template, it is up to the user who is designing the workflow to ensure

Avolve Software Corporation 8 Release Notes
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the groups used to build the review configuration exist in the project template that is used to start the
workflow.

There is a validation tool on the designer toolbar used to help ensure groups are correctly configured.
This tool allows a user to validate that a specific project template will run successfully with a workflow
design. An error will be produced if the validation tool is not used. This validation tool will be
discussed in a different section of the help file. See Changes to the Designer Validation below for
more information on the validation tool.

To put the screen in Add Mode, the user must choose the “Add New” radio button. When the user
clicks the radio button the Review Configuration Name will be displayed as a Text Box allowing the
user to enter a name for the new Review Configuration.

The Project Template will be displayed as a drop down. The drop down will display all active Project
Templates in the system allowing the user to choose one. When the user chooses a Project Template
from the drop down the groups for that project template will be loaded on the left side of the screen.
The group tree view on the left will display all the groups in the Project Template that are not already
added to the current Review Configuration on the right. The group tree view on the right will display all
the groups in the Project Template that have already been added and are currently in the Review
Configuration.

After the Save button is clicked, the screen will be displayed as an existing review configuration.

Admin ‘ ProjectFlow Administration V‘

Workflow Definition Review Configuration Manager Workflow Types Manager Formlet Manager Checklist Manager Glob

Workflow Definition Review Configuration Manager

Review Configuration Name: | MyBuildingConfig V‘

Project Templates: | ProjectFlow_Building_Templatel

(® Edit Existing () Add New
Sl
Message from webpage
Applicant
View Only : ! . Review configuration successfully saved.

Review Configurations are only connected to Project Templates in to configure an initial set of review
groups. After that, the Review Configurations can be used in any workflow definition regardless of
whether that workflow definition will be used with the original Project Template or not.

To put the screen in Edit Mode, the user must choose the “Edit Existing” radio button. When the user
clicks this radio button the Review Configuration Name will be displayed as a drop down. The Project
Template drop down can still be used to choose a review configuration that was created with a
different project template. The user can choose which Review Configuration they want to view/edit
and the Project Template label will then load the Project Template originally associated with the
Review Configuration.

To change the name of the Review Configuration, the user can choose the Edit button to the right of
the Review Configuration drop down. This will pop up a dialog box allowing the user to change the
name.

Avolve Software Corporation 9 Release Notes
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Admin | ProjectFlow Administration v
localhost needs some information
Workflow Definiti Review C ion Manager ‘Workflow Types Manage:
St o
R . . Please specfy the new review configuration name:
Workflow Definition Review Configuration Manager T
Review Configuration Name: |Planning v
Project Templates: | ProjectFlow_Planning_Templatel
(@ Edit Existing () Add New
|
o

Resubr

Applicant ¥ Planning C
Management Addres

Planning Buildin

If the user clicks “OK”, the name will be changed and a confirmation message will appear. If the user
clicks “Cancel”, the prompt will disappear. If the review configuration name is being used by any
active workflows, a warning message will be displayed to inform the user that existing workflow
definitions are using the review configuration and they will need to be manually changed to use the
new name of the review configuration.

gatestl.avolvesoftware.com says:

This review configuration name is being used in 10 workflow definitions.
You must open each one in the Workflow Definition Designer and change
the review configuration for each department review process in the design.
Do you want to proceed?

0K Cancel

The Delete button is only shown when in Edit Mode.

The “Edit Review Configuration” button on the Activity Groupings Properties screen will show the
Review Configuration Instance Manager. This screen allows users to modify the existing review
configuration groups for the department review process or sub-workflow.

Activity Groupings Properties: Building Plan Review

Custom Activity ings Properties:

Activity Group Name:* Building Plan Review

Review Configuration: | == 2
Universal PPR Building s

Is Sub-Workflow:
Task Prefix: Edit Review Configuration

Close

When showing the Workflow Instance Designer for a specific running instance, all the properties in
the Activity Groupings screen will be disabled and cannot be changed except the ability to change the
review configuration groups. This will not affect any other running instances or the workflow definition.

Avolve Software Corporation 10 Release Notes
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Review Configuration Instance Manager - Universal PPR Building

Assign Reviewers: |/

Project: i
ject: MZM Univ PR 041917 Perform Review:

| PR Building How Assigned:  FirstinGroup v

[“save |[ ctose | Initial Due Days Out:

Resubmittal Due Days Out:

Applicant ~ Review Coordinator
Gl Electrical
Engineering Mechanieal
& tal
viranmental Plumbing
Gis. Fire
Grading
Building
Landscape
Management

Site Plan

Starm Water
Traffic
Utilties

View Only

Water

In the Review Configuration Instance Manager, the user can view the review configuration name and
the project linked to the workflow instance, but those values cannot be changed. The user can add or
remove groups from the review configuration and change properties for the review groups.

If the Department Review activity element is NOT contained in a single Activity Grouping, there will be
no way of setting the Review Configuration because it is shown in the Activity Grouping properties
screen. A Department Review activity must be included in an Activity Grouping if the activity needs to
consume a review configuration. Quick Review does not consume a review configuration.

Department Review Activity

Startup Tasks are now exposed in the Department Review activity properties. In previous versions,
they were hidden and not used because reviews were always assigned using the Assign Reviewers
activity. In ProjectFlow v2.0 and higher, the Department Review activity can opt out of using the
Assign Reviewers activity and choose to assign the reviews ahead of time using startup tasks.

S
| Department
| Review

 ANEREENEEREEREAN’)
| 9%
| 2f2

Set Project
Status to

_Assign |

Activity Properties: Department Review

[— General Properties:

Disable Activity [ |
Disable Task Emails []
Stop After Processing [
Custom Code Open Custom Code Editor
Activity Timer Interval Days: ¥ |~ | Hours: ¥ |~ | Minutes: v
5 minutes is the minimal interval

Exclude from Review Cycle []

[ Startup Task Properties:
Startup Task #1 ¢/} gfp—mmmmmeee——————
Startup Task #2
Startup Task #3

Task Properties

Task Assigned Notification Template [notifyGenericTask

r Task Notification Reminders:

When the Department Review activity is initialized, the system will first check to see if there are
startup tasks configured, if so, it will assign the reviews and assign the tasks for those reviews at that
time, if no startup tasks are used, the assumption is that the Assign Reviewers activity is being used
to assign reviews in a previous step or reviews are being assigned programmatically using custom
formlets or custom code.

Asynchronous Review Cycles
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There is no longer a Review Cycle = 0. In previous versions, the Prescreen process used a review
cycle of 0, but review cycles will always start at 1 and only for the Department Review process when
the first review is assigned.

The “Use Separate Review Cycles” configuration is part of the Workflow Definition Manager. This flag
will tell the system that all department review processes and sub-workflows will use their own
individual set of review cycles and not share one set of review cycles as it was in previous versions
(v1.1 and earlier) of ProjectFlow.

When the “Use Separate Review Cycles” flag = FALSE, the system will apply the same set of review
cycles in sequence to all department review processes and sub-workflows.

When the “Use Separate Review Cycles” flag = TRUE, the system will create and use a different set
of review cycles for all department review processes and sub-workflows.

The BIC Building and Planning workflows will have this flag set to FALSE. Legacy BIC Building and
Planning workflows and new BIC Building and Planning workflows will all have this flag set to FALSE.

BIC Planning has two department review processes, Staff Review and Additional Oversight Review.
This workflow design can choose to set this flag to TRUE or FALSE. It will always default to FALSE,
which means both department review processes will use the same set of review cycle from 1 to x. But
the customer can choose to have each department review process use separate and difference sets
of review cycles so that Staff Review uses a review cycle from 1 to x and Additional Oversight Review
uses a different review cycle from 1 to x.

It is important to include all the necessary activities inside an Activity Grouping to ensure that all the
tasks created during the department review process are linked to the proper review cycle. If any of the
activities need to be excluded from being linked to a review cycle, they must check the “Exclude from
review cycle” checkbox in the activity properties screen of the activity.

Activity Properties: Batch Stamp

[— Automated Batch Stamp Properties:

Batch File Stamp Template Name [[Select One] v

Folder Names |
Notify Group Name |
Scheduled Task 1D

Stop After Processing [ |

Custom Code Open Custom C
Activity Timer Interval Days:

5 migheBs is the minimal interval
Exclude from Review Cycle [

’7 Startup Task Properties:

If the customer wants specific activities to be part of the department review process and include a
review cycle in the reports for task time analysis, the activity will have to be included in the same
Activity Grouping as the Department Review activity.

eForm Icons
We have exposed the eForm icon that shows in the top left corner of the eForm.

Avolve Software Corporation 12 Release Notes



ProjectDox 9/ProjectFlow 2.1 May 15, 2018

Task Instructions
Please complete task based on departmental reviews.

View/Edit Ghangemark Items (0) | | View/Edit Checklist Items (2) |

Assign | Correction | Department Reviewed By Status Is Complete ||
P Administrator Temp Corrections
O Edit Building support@avolvesoftware.com Required Yes

recareen Reviey
Revaks Appiisant
Uplosd
Permiccion

Precarsen Review
A Apotisant
Upioad

Permiccion

03

Activity Properties: Prescreen Review

General Properties:

Disable Activity
Disable Task Emails
Stop After Processing
Custom Code Open Custom Code Editor
Activity Timer Interval Days:| 0/ = |Hours: 0% |~ |Minutess 0¥ ~

5 minutes is the minimal interval

W Cycle
| Icon [PreScresnpng |

The user can now change the image icon exposed in the Activity Properties of each activity on the
designer. The images can be copied to the ProjectDox.Web.U\WorkflowForms\images folder and the
name added to the Icon property in the Activity Properties screen. By default, all the BIC workflow
templates will contain a default icon, but customers can change this icon if desired.

Button Configuration Screen

g8
Set Project | Final Start
Status to | Workflow 1
hate - . Boes Workflow’ i
"Approved Approved Have Final <0 Approval O
o, Approval?
EForm Button Configuration
)l ) QIS ‘ Assign
Sub-Workflows

[x84]
e
Re

Set Project
Status to
"Waiting for
Approval”
o,

[

Monitor
sumwalmnem

The eForm Button Configuration screen allows users to set metadata key variable values when
buttons are clicked on the eForm.

The metadata key variables are created in the Workflow Definition Manager.
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Workflow Definition Manager

Workflow ID: 2141

Workflow Definition Name:* [Projectflow Independent Parallel Building Review - Import - 5/1 n/zW\
v

Permit Type (Subtype): | Commercial Building Independent PPR

: T ProjectT _ [CURR_DATETIME] ]

Admin Group:” [Review Coordinator ]

Coordinator Group: [Review Coordinator ]

Eform Template: [Default ]

Calendar Type:* [BusinessDays V]

Is Active:
Use Separate Review Cycles:

Single Instance Only: []

Workflow Pracess Typ ridiow @ Best in Clas workiow

Asynchronous Start:

Workflow Metadata: Key Valve Add Key/Value
[FinalApprovalResutt I ]

The values for the metadata key variables are configured in the eForm Button Configuration screen.

EForm Button Configuration: Final Workflow Approval

+Complete Button

- Approve Button

Show Button by Default: /]
Button Label: * [Approve |

Button C ion: | Approving this ask will move the workflow to the next step and cannot be undene. Are you sure you wank ko 2pg|
Add Key/Value
Key Value
[FinalApprovalResult v Terminate

~Rgfect Button
Show Button by Default: /]

Button Label: * [Reject |

Button C ion: |Rejecting this task will move the workflow to the next applicabie step and cannot be undone. Are you sure you wi|
Add Key/Value
Key Value
[FinalApprovalResult V| MonitorSubWorkflour

+Save for Later Button

+Close Button

Ao it

Show Button by Default:

If this checkbox is checked [= TRUE], the button will be displayed and visible by default. The
button can be hidden programmatically if desired using custom formlets. The visibility of some
of the buttons are controlled by the Standard formlets used in the Standard activities.

Button Label:
This value is the name shown on the button in the eForm.

Button Confirmation:
This value is the confirmation message shown when the button in clicked on the eForm.

Add Key/Value Button:
This button allows the user to add additional metadata key value pairs.

Metadata Key:

This drop down contains a list of metadata key variables configured in the Workflow Definition
Manager at design time. This can be changed at runtime for an instance by changing the
value in the Workflow Instance Manager.

Metadata Value:

This is the value that will be set for the metadata key variable when the button is clicked. This
value can contain spaces.

Delete:
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This button will delete the metadata key value item. If this item is deleted the value will not be
populated for the metadata key variable.

The metadata key values are then consumed by the conditionals in the workflow to make
appropriate decisions in the workflow process.

Activity Conditional: Set Project Status to "Approved” (Left)

Conditional #1

Conditional Type: Workfiow Metadata Conditional Type:

Metadata Key: [FinalApprovalResult | [= V] Value: [Terminate
T

Saving conditionals will also save designer changes

Holiday Configuration

What it Does?

Since holidays may vary from jurisdiction to jurisdiction and the United States to Canada, the feature
allows customization of the listing. The Holidays table is populated by the customer and Avolve
professional services.

What it affects?
ProjectFlow Workflow definition includes a Calendar Type selection to calculate due dates and
reminders by calendar days or business days. Holidays are included in the following calculations:

Workflow Definition Manager

Workflow ID: 142

1

Workflow Definition Name: ‘Q(C‘Je(tn’a?.‘ Universal Parallel Building Review

Permit Type (Subtype):” | Commercial Building Universal PPR hd
Instance Pattern:  [Projecthlame] - [ProjectTempiateName] - [CURR_DATETIME]
Admin Group:” Review Coordinator
Coordinator Group: Review Coordinator
Eform Template:” Default
Calendar Type:” | BusinessDays v
Project
wome |[Q, | [ anTasks || create Project || Gistream | anReports| | protie || togout |[@ | [ Admin
Admin  ProjectFiow Administration v
Workflow Definition | Review Configuration Manager | Workflow Types Manager | Formiet Manager | Checklist Manager | Global Configuration
Workflow Definition Review Configuration Manager
Assign Reviewers:
Review Configuration Name: | RC_Pro hd &
Perform Review: ¥
Project Templates: | Projec
How Assigned: | FirstinGroup v
#EditExisting  Add New
Initial Due Days Out: 7 | Reset
Save | Deete
Resubmittal Due Days Out: 7 | Reset
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r— Task Notification Reminders:

Time to Start Notifying Before Task Due Days: 2 | ¥ |~ | Hours: 0¥~

o
<
¥

Task Before Due Motification Interval Days: 0 |~ * | Hours:
Task Before Due Email Notification Template notifyDepartmentReview
Task Past Due Motification Interval Days: 0| ¥|» | Hours: 1 |v |~
Task Past Due Notification Limit 2 | ¥ | » | (number of times to notify)

Task Past Due Email Notification Template |notifyPastDueReviewTask

The new Holidays configuration screen will be added to ProjectDox in the Admin drop down as a new
Admin Config screen. The grid will always be sorted ascending by date. By default, the oldest date
will display at the top of the page. The user will always be able to use a calendar control by clicking in
the date field to select a date or type in the date with a placeholder format of MM/DD/YYY.

The user can remove a holiday by using the delete icon located in each holiday row. There is also a
section at the bottom of the page that allows users to add new holidays. The user can ONLY add new
holidays or delete existing holidays.

Project
by Avolve Software
Admin | Holidays e
Holiday Date Remove
Martin Luther King Day 01/19/2015 ik
Presidents’ Day 02/16/2015 fiike
Memorizl Day 05/25/2015 fiik
Independence Day 07/04/2015 ik
Labor Day 09/07/2015 ik
Colombus Day 10/12/2015 fiike
Thanksgiving Day 11/26/2015 fiik
Christmas 12/25/2015 fiie
New Year's Day 01/01/2016 fiik
Martin Luther King Day 01/18/2016 ik
Presidents’ Day 02/15/2016 ik
Memorial Day 05/30/2016 fiile
Independence Day 07/04/2016 fiik
Labor Day 09/07/2016 ik
Colombus Day 10/10/2016 fiik
Thanksgiving Day 11/24/2016 ik
Christmas 12/25/2016 ik
Holiday Name Date
| | [ Add
Translations

The translations feature allows administrators to update the user interface to an alternate language or
make changes to the text, field labels, button names, etc. within the application.

Translations are more commonly used for labeling fields to meet the language needs of the client. For
instance, a customer in Canada might prefer to use "Postal Code" instead of "Zip Code" as the
appropriate term for the area.
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Simply look for the first letter of the field label to locate the label, and then type in the desired label. It
is worth noting that “Pager” for instance, can be used as “Permit” but the word “Pager” would still be
the dynamic stamp token name. If the field must be used for dynamic stamps, carefully plan the label
swap so all required functionality is maintained.

To see eForm translations in the Translation Listing user interface in ProjectDox, you must first
display the area in the eForm once. Then return to Translations and it will become available for you to
edit.

Below is an example of how the translation area can be used.

1. Navigate to Admin—> Translations.

2. Select the letter P to be taken to all objects starting with this letter.
3. Inthe Phrase column, locate the Projects field.

4. Inthe Translations column to the right, enter “Assignments”

AJBICIDIEIEIGIHILIIITEILIMIN]IQIPIQIRIEITIUIVYIW ]| XY ]| Z]| 00D | AL Save
Language: |en v

TS RO TR -
Project Templates ik
ProjectDiox Assembly Info: ﬁk
ProjectDiox Database Version: ‘_-ui
ProjectDox Identity: ﬁk
ProjectFlow Tk
ProjectFlow - Changemarks ﬁk
ProjectFlow Administration ‘__ui
ProjectFlow Instance Mame: ﬁk
[Projec:s I Assignments [ ‘._'it

5. Click the Save button to get the results shown below in the Project Information screen.

ProjectFlow Tasks IAssignmerlts |

m Refrash }’ Save Settings

TASK PROJECT INSTANCE C
v Contains.. v Contains.. v Contains..

- — Test - Training -

- B Prescreen Review Task Mitilier Business Park Build'n? Template - [

- 101372017 2:42:14 PM
Mitilier Business Park
D R Mitilier Business Park Phase 2 - o A
= ase 2 ProjectFlow Building LA...

- 11772017 3:28:46

1- 2 of 2 records

p To see a field in the Translation user interface for ProjectFlow eForm, you must first display the area in the
eForm at least once. Return to Translations and it will become available for you to edit. Once the edit is
& complete, an IISReset is required because the ProjectDox.Web.Ul is a separate IS node.

The following is a list of all the ProjectFlow Translations that have been recently added:
File upload formlet
e Select destination folder for files
e Select your files to upload to this folder
e Project
Checklist instances viewer
e Selected Checklist Items
Selected Checklist ltems for All Review Cycles
Selected Checklist ltems for Review Cycle
Available Checklist Items for Review Cycle
Available Checklist ltems
Add Checklist Items

e o o o o
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Changemark instances viewer
e View/Edit Checklist ltems
Checklist instances viewer
e Workflow Review Checklist Item Viewer
e Choose a comment type
e Comment Type
Review complete formlet
e Edit/View
o Edit
Group management formlet
e Add Group Members
e Remove Group Members

Designer Validation

May 15, 2018

There is a new Validation screen which allows users to choose the project template they plan to use
for the workflow template they are designing. This will ensure that the configuration settings they use

in the design will work as expected when running the actual workflow.

EEm—

Workflow Validati

: ProjectFlow Building - Import - 4/26/2017...

=

\

Validation Settings: —g
’7 Project Template: |2017-03-21 Building Standard_v3 Template

|

eeeee

The Project Template drop down is populated with all the Project Templates in the system. The user
can choose to validate the workflow design against a specific project template or validate against no
template at all. Validating without using a project template will not run every rule. It will only the rules
that are not dependent on specific groups configured in the design.

1. Information: There should be only one "Start" activity in the workflow design.
2. Information: There should be at least one "Terminate" activity in the workflow design.

Multiple “Terminate” activities are allowed.

3. For navigation arrows:

a. Warning: An arrow cannot lead back into the "Start" activity.

Only arrows leading out are allowed.

b. Information: The "Start" activity should be the only possible starting activity.

c. Information: The “Terminate” activity should be the last end-point activity in the
workflow design. No legs (arrows) can be coming out of a “Terminate” activity.

d. Error: An arrow cannot lead back to the same activity is started from.

e. Information: Only one arrow can be connected between two activities.

4. For activities:

a. Error: Ensure all required properties are set

b. Error: Ensure the specified property value has correct type (int, double, date etc.)
c. Error: Ensure the specified email notification template exists (the validation occurs

if task emails are enabled)

d. Warning: If one of these values is set, all three must be set. You can’t have one

without setting the other two.

e “Task Before Due Email Notification Template”

e “Time to Start Notifying Before Task Due”
e ‘“Task Before Due Noatification Interval”
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e Error: If “Task Before Due Email Notification Template” is set, it must exist in
the email templates location.

Time to Start Notifying Before Task Due Days: 0 ¥~ Hours: 0 v~

Task Before Due Notification Interval Days: 0 | ¥|~ | Hours: 0 | ¥~

Task Before Due Email Notification Template | |

e. Warning: If one of these values is set, both must be set. You can’t have one without
setting the other one.
e ‘Task Past Due Notification Interval”
e ‘Task Past Due Email Notification Template”
e Error: If “Task Past Due Email Notification Template” is set, it must exist in
the email templates location.
f. Warning: This one is optional. The user can leave this blank, but it means the user
will continue to get notified forever or until the task is completed.
“Task Past Due Notification Limit”

Task Past Due Notification Interval Days: 0 | ¥ |+ | Hours: 0 [v[+~

Task Past Due Motification Limit |~ {number of timeas to notify)

Task Past Due Email Notification Template || |

g. Warning: Each activity should have unique name
5. For activity tasks
a. At design time:
e Error: If the activity contains startup tasks, it should also contain at least 1
formlet
e Error: The group specified in startup task exists in database
6. For activity formlets

a. Error: The physical file for formlet should exist in the file system. This will only
validate the system that is being accessed at the time. The files must be on both
systems but will only check the one being accessed, not both.

b. Warning: The "Discussion Board" formlet can only be assigned to an activity one
time as a global formlet or as eForm formlet. If "Discussion Board" formlet is
assigned as global formlet, it can't be assigned as eForm formlet. If "Discussion
Board" formlet is assigned as eForm formlet, it can't be assigned as global
formlet. This is to avoid seeing two discussion boards.

7. For Department Review activities:

a. All startup task groups are defined in activity grouping review configuration and

are first level group.
e Warning: The Department Review activity startup task groups must exist in
the workflow review configuration that immediately surrounds the Department
Review activity.
e Error: The Department Review activity startup task groups must be in the
first level group in workflow review configuration.
8. Activities that are enclosed in grouping and contain formlets: "Assign Reviewers",
"Resubmit Received", "Review Complete”

a. Error: The activity grouping must have a review configuration assigned. If activity
that contain formlet: "Assign Reviewers", "Resubmit Received", "Review Complete”
is outside grouping - validation 8.a. is skipped.

9. For Activity Groupings:

a. Error: The Assign Reviewers, Department Review, and Resubmit Received
activities should be enclosed within a grouping.

b. Error: If review configuration for activity grouping is specified, there should
be review configuration with that name in the system.

c. Error: If the Activity Grouping contains an Assign Reviewers or Resubmit Received,
there must be a Department Review activity in the Activity Grouping as well.

d. Error: The Activity Grouping can contain only one Department Review activity.

e. Error: The Activity Grouping must have a label/title to identify it in the Ul.
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10. Warning: The project template must contain all the groups specified in the startup tasks
for all activity in the workflow.
11. Warning: For checklist items, use the following logic to determine checklist validity:
a. Use the permit type associated with the workflow definition to find all the checklist
items for that permit type.
b. Take all the groups for those checklist items and make sure each group is in the
project template selected to validate against.
If the group does not exist in the project template, add it to the validation list to show
to the user.
12. Warning: The project template must contain all the groups specified in review
configuration configured in the Activity Grouping.

Applicant Upload Enhancement

Once an applicant clicks the “Upload Complete” button they will receive a pop-up dialog box
confirming the completion of the task. The text in this dialog box is customizable as part of the
workflow definition and is labeled as "Action Complete Message". It only applies to the Complete,
Approve, and Reject buttons because that is when a task is completed. If the button is pressed, after
the task has completed and right before the eForm closes, it should prompt the message to the user.
If they close the message, it will close the eForm (similar to how an error works).

Once the Applicant Upload Task is complete, an email is sent to the Applicant to confirm their Upload
was successful and list the files they uploaded. The email content will come from the template that is
specified in a regular textbox with the label of "Task Completion Email Template". If this is populated,
then it will send the email template to the user who completed the task. If the email template is not
specified, then no email will be sent.

If the TaskFilesUploaded token is specified in the email template, all the files that have been uploaded
between the WFlowTasks.DateAccepted and WFlowTasks.DateCompleted dates will be sent to the
recipient.

Activity Properties: Applicant Upload

Ganeral Properties

Disable Activity
Stop After Processing

Custom Code Open Custom Cods Editor

Activity Timer Interval Day:

5 minutes is the minimal inierval

Icon

— 3tw@rtup Task Propertes:
Startup Task #1 X </ Applicant Upload Task
Startup Task #2 ./
Startup Task #3 ./

- Task Properties:
Exclude Task from Review Cycle
Disable Task Assignment Emails

Task Assignment Email Notification Template notifyGznericTask

Task Completion Email Netification Template

[ T2:k Moohicaton Remnders:
Time to Start Notifying Before Task Due Days:| 0 Hours:| 0
Task Before Due Notification Interval Days: a Hours: 0
Task Before Due Email Notification Template
Task Past Due Notification Interval Cays: 0 Hours: 0

Task Past Due Motification Limit inumber of times to notify]

Tack Past Due Email Notification Template

Save Close
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ChangemarkChecklistinfoFormlet

Custom Formlet Properties:

Master Activity |Prascraen Review v

Workflow Review Changemark Viewer

Show Items for Current Group by Default [
Can Edit Changemark Item Coordinator Comments O
Can Edit Ch: k Item Revi C O

Can Edit Changemark tem Groups [ ]

Can Edit Changemark ttem Status [ |

Can Edit Changemark ltem Applicant Response [
Show All Changemark [tems O

Show Changemark Item Button [_]

Workflow Review Checklist ltem Viewer

Checklist Categories Type | [Select One] v
Can Edit Checkist Coordinator Comments [
Can Edit Checklist Comment Text [
Can Edit Checklist Status [ |
Can Edit Checklist Applicant Response [ ]
Enable Adding Checklist Items O
Show All Checklist Items []
Show Checklist Item Button [

ChangemarkChecklistinfoFormlet Custom Properties

The Checklists and Changemarks buttons used throughout the workflows are now separated out into
a new formlet called the ChangemarkChecklistinfoFormlet. This formlet property exposes many new
properties that were not available in previous versions of ProjectFlow.

The ChangemarkChecklistinfoFormlet will now be used throughout the BIC workflow designs.
Previous workflow designs and new workflow designs will all use this new formlet. With previous
workflows created using ProjectFlow v1.1 and earlier, the definitions and running instances will be
upgraded to use this new formlet. Any new workflow definitions generated using ProjectFlow v2.0 and
later will automatically use this new formlet.

We will be replacing the Checklist and Changemark buttons in the Department Review, Applicant
Resubmit, Review Complete steps as well as the Prescreen Review and Prescreen Corrections.

Master Activity:

The Master Activity drop down displays a list of other activities on the designer. The value that is
configured for this property is the main activity that any other ChangemarkChecklistinfoFormlet’s are
communicating with and linked to.

Changemarks and Checklists contain comments and discussions between two or more types of users
who are completing two or more different steps in the workflow, sometimes a reviewer and applicant
or coordinator and applicant, etc. The activity chosen in the Master Activity drop down is a filter to
ensure only items created and linked to this master activity will be displayed in the Checklist Viewer
and Changemark Viewer. If Master Activity is not selected, i.e. has value “Select One”, the viewer will
show items created for all activities with respect to other filters like group, review cycle.

ChangemarkChecklistinfoFormlet Workflow Review Changemark Viewer Properties

Show ltems for Current Group by Default:
If “Show Items for Current Group by Default” is checked [= TRUE], the Changemark Viewer will set
default Group filter to the current group for the current task when the Changemark Viewer is opened.

Workflow Review Changemark Viewer

O Refresh Review Cycle: | All ¥ ] Group: [Bulding ]

This is typically set to TRUE when ChangemarkChecklistinfoFormlet is added to the Department
Review activity. This will allow the Changemark Viewer to automatically filter the Changemarks so the
user will see only those Changemarks in the current reviewer group. The user can still change Group
filter to another group or “All” groups.
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Can Edit Changemark Item Coordinator Comments:

May 15, 2018

If this configuration is checked [= TRUE], the user will be able to edit the “Coordinator Comments” on

the Changemark Viewer, otherwise it will be disabled.

O Refresn Review Cyci: [ A1 V] Group: [Electrical v

Show's | records

CHANGEMARK
DATE UPDATED.

(CHANGEMARK SUBJECT CHANGEMARK DETAILS REVIEWER COMMENTS

/

Changemark 201 My description 5/4/2017 60456 PM

Changemark 201 testt 4282017 14031 AM

<
~20f2 records

COORDINATOR COMMENTS

APPLICANT RESPONSE

Can Edit Changemark ltem Reviewer Comments:

If this configuration is checked [= TRUE], the user will be able to edit the “Reviewer Comments” on

the Changemark Viewer, otherwise it will be disabled.

O Refresh Review Cyces AT Growp ot ]

Show|s | = recods

CHANGEMARK

CHANGEMARK SUBJECT DATEUPDATED.

CHANGEMARK DETAILS REVIEWER COMMENTS

Changemark #01 My desciption S/4/2017 60456 PM

2872017 14031 AM

Changemark 01 testl

<
“20f2records

COORDINATOR COMMENTS

APPLICANT RESPONSE

Can Edit Changemark Item Groups:

If this configuration is checked [= TRUE], the user will be able to change the “Department” groups on
the Changemark Viewer, otherwise it will be disabled. The Department group can only be changed if
the Changemark is owned by the current user. The groups can only be changed to a different group if
the current user is in the other group and the other group has a Changemark in the review cycle for

the Changemark that is being edited.

Workflow Review Changemark Viewer

STATUS FILE IMAGE DEPARTMENT CYCLE

I
-
S p
I

F i &«
Electrical 1

=y

Unresolved V| ¢

Unresolved

<
1-2of 2 records

UPDATED BY

Administrator Temp

AV02 Deme User

Can Edit Changemark Item Status:

If this configuration is checked [= TRUE], the user will be able to edit the “Status” on the Changemark

Viewer, otherwise it will be disabled.
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Workflow Review Changemark Viewer
©) Refresh Review Cycle: [All V| Group: [Electrical v
STATUS FILE IMAGE DEPARTMENT CYCLE
I
Unresolved IR -]_1! || Eectical 1
ek
—
= «
i
Unresolved V| “8 Electrical 1
=F |
<
1-2 of 2 records
=

Can Edit Changemark Item Applicant Response:
If this configuration is checked [= TRUE], the user will be able to edit the “Applicant Response” on the
Changemark Viewer, otherwise it will be disabled.

Workflow Review Changemark Viewer

Show 5 - records

HANGEMARK DETAILS TN AR REVIEWER COMMENTS COORDINATOR COMMENTS APPLICANT RESPONSE ks
DATE UPDATED. UPDATED.

sasdfsdfds S/4/2017 60641 PM 5/4/2017 93530 PM

y description 5/4/2017 60456 PM) 5/4/2017 60528 PM

estt 47282017 14031 AM 472872017 140150 AM

Show All Changemark Items:

If this configuration is checked [= TRUE], the user will be able to see all Changemarks from all users
and all groups in all sub-workflows and review processes in the workflow. If this is checked, it cancels
the effect of selected Master Activity and does not filter the Changemark Viewer

Show Changemark Iltem Button:
If this configuration is checked [= TRUE], the “View/Edit Changemark Items” will be displayed,
otherwise it will be hidden.

Task Instructions
Upon acceptance of task, please revigw the required drawings and provide any applicable comments and status.

| View/Edit Changemark Items (3) | | View/Edit Checkist Items (0) |

ChangemarkChecklistinfoFormlet Workflow Review Checklist Item Viewer Properties

Checklist Categories Type:

The ChangemarkChecklistinfoFormlet will contain this new formlet property. This formlet property is
an additional category filter that will be used in the Checklist Viewer to ensure that only specific
checklist items show up when the user needs to add checklist items to a checklist items conversation.

This property will be a drop down populated with the new Checklist Categories Type that will be used
in the checklist item conversation allowing the user to more easily view a smaller subset of items to
add. This will allow the user to quickly add the checklist items needed for the workflow so they can
more quickly finish the task of communicating the checklist items to the applicant.
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By default, there will be two Checklist Category Types for most workflows, PrescreenReview and
DepartmentReview. This Checklist Category Type is required and must be set, or the Checklist ltem
Viewer will not populate the Comment Type and therefore not display any available checklist items in
the top list on the page.

If “Enable Adding Checklist ltems” is checked then the “Checklist Categories Type” also should be
selected. Otherwise user will see error message, when opening the viewer. If “Enable Adding
Checklist Items” is not checked, “Checklist Categories Type” may have [Select One] value.

Typically, the ChangemarkChecklistinfoFormlet used in the Prescreen Review and Prescreen
Corrections step will be configured to use the PrescreenReview category and the
ChangemarkChecklistinfoFormlet formlet property used in the DepartmentReview step will be
configured to use the DepartmentReview category. This is to ensure that when the Checklists Viewer
is opened from the Department Review step that the user will only see checklist items that pertain to
the Department Review step. This is configured by default but can be changed.

Workflow Review Checklist Item Viewer

Checklist Categories Type | [Seject One]

Can Edit Checkli 3 TComments 258000
DepartmentReview
PrescreenReview
Can Edit Checklist Status

Can Edit Checklist Comment Text

Can Edit Checklist Applicant Response
Enable Adding Checklist Items

Show Review Cycles

Show All Checklist Items

Show Checklist Item Button

A "Show Copy to Clipboard Button" property has been added for ChangemarkChecklistinfo formlet,
false by default when added with the upgrade and migration script.

Workflow Review Checklist ltem Viewer

Checklist Categories Type  faoariment Review -

Can Edit Checklist Coordinator Comments »*
Can Edit Checklist Comment Text |+
Can Edit Checklist Status +

Can Edit Checklist Applicant Response
Enable Adding Chedkdist Items
Show Review Cycles #

Show All Chedklist ems
Show Checklist Item Button «

5how Copy to Clipboard Button

Formlet property is part of the ChangemarkChecklistinfo formlet, which is added to the Department
Review, Prescreen, and Review Complete formlets. This button will copy the checklist item comment
text to the clipboard allowing the user to paste it into the changemark comment more easily.
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Workflow Review Checklist Item Viewer

Available Checklist Items

/

1= 3001 cocoedy

Can Edit Checklist Coordinator Comments:

If this configuration is checked [= TRUE], the user will be able to change “Coordinator Comments” on
the Checklist Viewer. The user must click the “Done” button to save the change. The user must also
be a member of the Coordinator Group to add or modify Coordinator Comments.

o Show 5 - records
ENT COMMENT TYPE ovaie COMMENTTEXT APPLICANT RESPONSE 'COORDINATOR COMMENTS STATUS STATUS UPDATED BY
I — S
I presm——
< >
1-20f2 records |

Can Edit Checklist Comment Text:
If this configuration is checked [= TRUE], if checked than user will be able to change “Comments
Text” on the Checklist Viewer. The user must click the “Done” button to save the change.

\ Show 5 ~ records
ENT COMMENT TYPE cvoLe COMMENT TEXT APPLICANT RESPONSE COORDINATOR COMMENTS STATUS STATUS UPDATED BY
‘Additional supporting
sordinator  Plan Review documentation required to include: NotMet V| Admiristrator Temp
< >
1-2of 2 records 7

Can Edit Checklist Status:
If this configuration is checked [= TRUE], if checked than user will be able to change “Status” on a
Checklist viewer page. The user must click the “Done” button to save the change.

\ Show 5 ~ records
Nt COMMENT TYPE cvcle COMMENT TEXT APPLICANT RESPONSE ‘COORDINATOR COMMENTS STATUS STATUS UPDATED BY
sordinator  Plan Review NotMet /| Administrator Temp
< 2
1-20f2 records g

Can Edit Checklist Applicant Response:
If this configuration is checked [= TRUE], the user will be able to change “Applicant Response” on a
Checklist viewer page. The user must click the “Done” button to save the change.
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Show 5 - records

ENT COMMENT TYPE ovele COMMENT TEXT APPLICANT RESPONSE COORDINATOR COMMENTS STATUS STATUS UPDATED BY.

Additional supporting I
bordinator  Plan Review fcreClome R IRYYRIN . cinistrtor Terp

T Additional supporting documentation e 1D " Cance
dinat Plan required to \H[F\ldﬁ: Not Met.
- >

1-2 0f 2 records 3

Enable Adding Checklist ltems:

If this configuration is checked [= TRUE], the user will see the list of available checklist items and will
be able to add items to the Selected Checklist Items list. If this configuration is set to FALSE, user will
not be able to add checklist items. The property “Checklist Category Type” should also be selected,
otherwise user will see an error message.

Workflow Review Checklist Item Viewer /
3 Refresh Comment Type:[Task Completion | /

»
Available Checklist ltems

PERMIT TYPE COMMENT TYPE COMMENT TEXT
Commercial Building Universal PR Task Completion Additional supporting documentation required tc
Commercial Building Universal PR Task Completion Additional supporting documentation required
1-2 of 2 records

Selected Checklist Items for All Review Cycles

PERMIT TYPE DEPARTMENT ‘COMMENT TYPE CYCLE COMMENT TEXT

Commercial Building Universal PPR  Review Coordinator  Plan Review f;ﬂ{jggi‘;‘:ﬁﬁd’;‘:”g doat

Show All Checklist Items:

If this configuration is checked [= TRUE], the Selected Checklist Items list will show all checklist items
essentially cancelling the effects of Master Activity value. The Selected Checklist Items list will show
checklist items created in all steps of the workflow, regardless of the Master Activity value.

Show Checklist Item Button:

If this configuration is checked [= TRUE], the “View/Edit Checklist ltems” will be visible, otherwise it
will be hidden.

Task Instructions

Please verify applicant sumeSSIW

View/Edit Checklist ltems (2)

Discussion Comments

Discy

n Topic:

Show Review Cycle Button:

If this configuration is checked [= TRUE], the button will be visible, otherwise it will be hidden. If the
Review Cycle button is hidden, the Selected Checklist Items list will show all checklist items available
in the entire workflow instance regardless of review cycle. If the Review Cycle drop down is visible
and there is active review cycle, the Review Cycle drop down value will be set to that active review
cycle.

Checklist Category Types
Checklist Category types are created in the Workflow Types Manager as seen below.
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Admin | ProjectFlow Administration V|

Workflow Subtypes (Permit Types)

MName: |Commercia| Building Permit V|

Commercial Building Permit

| Save || Add Mew || Delete |

Workflow Checklist Comments Status Types

Name: | [Choose a workflow review checklist comment status] V|

[]1s Default Status Type
[11s Complete Type

Is Active

| Save || Add New || Delete |

Workflow Checklist Categories Types

L FY B [Choose a checklist category type]
DepartmentReview
PrescreenReview

Is Active

| Save || Add New || Delete |

The user will have to first choose a Permit Type before the Checklist Categories drop down will load.
The drop down will be disabled until a Permit Type is chosen. Checklist Category Types can be
configured differently for each permit type.

The Checklist Categories Type can only be deleted if it is not being used in any workflow designs or
instances. If it is being used, the Is Active checkbox must be unchecked and it will no longer display in
the user interface.

The system will be able to report on the conversations that happen during prescreen review or post
review using the Checklist Categories Type as a filter to the report.

New Reference Numbers for Checklists and Changemarks

Each Changemark and each Checklist item now has a unique reference number for the workflow
instance. This reference number will be used by the customer to identify each item when discussing
the checklists or changemarks with others. This reference number will be the first column in the
Checklists Viewer and Changemarks Viewer and the Checklist and Changemark reports.
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Workflow Review Changemark Viewer
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& Refresh Review Cycle: Group: |
| I
Show 5 T records
|
REF# STATUS FILE IMAGE DEPARTMENT CYCLE UPDATED BY FILE NAME MARKUP NAME 'CHANGEMARK SUBJECT CHANGE
|
¥ Equals.. |V Contains.. ' Contains.. V' Equals.. V' Contains.. ' Contains.. V. Contains.. ¥ Contains.. v Cunb;
f % Electrical 1 Michal Zmijewski boathouse rfp.pdf changemarks First changemark Edit few |
2 Electrical 1 Michal Zmijewski boathouse rfp.pdf Second changemark That par
3 Unresolved Electrical 1 Michal Zmijewski boathouse rfp.pdf changemarks Third changemark Thisis o1
|
|
| 4 Unresolved Electrical 1 Michal Zmijewski bosthouse rfp.pdf changemarks Fourth changemark Skip this
< >
1-4 of 4 records 1
Workflow Review Checklist Item Viewer
£ Refresn Comment Type:
Available Checklist Items
Show 5 ~  records
PERMIT TYPE ‘COMMENT TYPE COMMENT TEXT
WV Contains... ¥ Contains.. W Contains...
0 -0 of 0 records 1
Add Checklist Items
Selected Checklist Items for All Review Cycles
Review Cycle:
Show 5 ~ records
REF # PERMIT TYPE DEPARTMENT COMMENT TYPE CYCLE COMMENT TEXT APPLICANT RESPONSE COORDINATOR COMMENTS
7 Equals... | 7 Contains... v Contains... 7 Contains... v Equals... 7 Contains... v Contains... 7 Centains...
| Review applicant supporting
|1 Commercial Building Permit Review Coordinator  Submission Review document uploads for submission
completeness
2 Commercial Building Permit Review Coordinator  Submission Review Did pelicanttiplond sipport
9 calculations to Document folder?
H Commercial Building Permit Review Coordinator  Submission Review e o i Uploses for
< >

1-3 of 3 records

Timesheet Log Formlet

Formlet that holds the timesheet widget to allow a reviewer/user to track the amount of time that they
claim was spent on a task which could be different than the calculated task time. At least one
timesheet value must be entered before completing the task. A validation message will display if the

timesheet entry value is left blank.
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a. When used, the Timesheet Log will most commonly be added to Department Review.

o

Edit Formlets: Department Review

Cirag the “Available formbets” boxes and drop them in the “EFarm tab formlieds™ ared to display their content a5 tabs on

EForm window.

Available formlets EForm tab formlets

Additional Info Needed (Additional Info)

Additional Review Information (Accela Plugin) EForm content formbets

AdditionalinfoNeeded {Additionalinfo)

Timesheet Log

AdditionalinfoNeeded? (Additionalinfol)
Department Review

Adhoc Response

b. Once added, it can be configured to be require timesheet log entry for the task or not
depending upon the jurisdiction.

Formlet Properties: Department Review

Choose Formiet for updating propertie:
Available Formlets Timesheet Log v

Custom Formiet Properties:

Value Required

Save Close

c. The eForm will display the fields allowing the reviewer to add as many entries as needed,
and automatically sum the total. Click “Add new entry”, choose the date, add the hours,
click Save.

Timesheet Log

Timesheet Log

[ 0812412017 ] 208 hrs X
08/25/2017 4.08 hrs X ‘
[Add new entry] Total 6.00 hrs J
b =

d. Two new reports are included with this new feature and if used, they must be imported
via the ProjectDox Report Wizard.

Sitgrwndy - Tersdshint Lo ';‘ x n’_! SHFWE Desplays @ byt of ol Tevsbshdl VL S50 A0CAS Ml PR

ProgectFlow - Temaeshest Logs '1"_ = al ek e w

File Upload Formiet

The Applicant Upload screen now allows Applicants to upload their electronic plans and other
documents during the workflow process using the ProjectFlow eForms. This new formlet will be used
on any new BIC workflows definitions but legacy workflows will continue to use the Applicant Upload
activity without the file upload formlet. If older workflows need to be retrofitted with the “File Upload”
formlet it can be added manually in the workflow designer. The permissions will determine what
folders the applicant will see in this formlet.
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ProjectFlow %
avolve

Task Instructions
Step 1: Upload your files into the appropriate folder below.

Step 2: Check "I have uploaded all required drawings and documents".

Step 3: Press the "Upload Complete - Notify Jurisdiction" button.
Project: Building
Select destination folder for files:

~ & Building
ra Drawings (2 Files - 2 New)
@ Documents
3 Approved
(3 qQuick Review

I have uploaded all required drawings and/or documents.

Close
Il

When the user clicks on the folder of choice, the “Select Files to Upload” and “View Folders” button
are displayed. If the user has the permission, the user can also delete files from the folder by clicking

on the X icon beside the file.
ProjectFlow % aval\e

Task Instructions
Step 1: Upload your files into the appropriate folder below.

Step 2: Check "I have uploaded all required drawings and documents".

Step 3: Press the "Upload Complete - Notify Jurisdiction” button.
Project: Building
Select your files to upload to this folder:

Select Files to Upload | View Folders

~ (@ Building\Drawings
3 Brookwood Plat.dwg X

2 plan layoutLdwg X

I have uploaded all required drawings and/or documents.

Close
Il

Select Files to Upload:
Clicking this button will open the ProjectDox Upload screen allowing the user to upload any number of
files.
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ProjectDox.

Folder: Building 1\l

ings
Upload Files  Upload URL

Browse For Files Browse For Files Upload Files

Browse for files or drag files into this area.

View Folders:
Clicking this button will display the main folders view allowing the user to choose a folder to upload to.

Parallel Building Review Formlets and Activities

Set Sub-Workflow Status Activity

The “Set Sub-Workflow Status” activity allows a workflow designer to add the activity within an Activity
Grouping to communicate to consumers of the workflow what the status of the sub-workflow is at any

point in the workflow process. The activity can be dragged and dropped from the workflow designer
toolbar onto the design.

The activity does not necessarily have to be positioned inside of an activity grouping, but for visual
purposes and to help understand the process from a visual aspect, the Best in Class Parallel Building
Review designs do position the activities inside of the sub-workflows. This helps users better
understand what the workflow process state is at any point.

To configure the Set Sub-Workflow Status, choose a status from the Sub-Workflow Status drop down
and choose a name from the Sub-Workflow Name drop down.
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Activity Properties: Set Building Sub-Workflow Status to “Building Approved™

[— General Properties:

Di

Exclude from

Activity Timer Interval Days:

sable Activity [

Stop After Processing [ |

Custom Code Open Custom Code Editor
0|~ |~ | Hours: 0|~ |~ | Minutes:
5 minutes is the minimal interval

Review Cycle []

0

— Sub-Workflow Status C:

—_—

Sub-Wor

Sub-Workflow Status:

[Building Approved v

riflow Name: |gilding Sub-Workflow

]

May 15, 2018

This name is loaded in the Sub-Workflow Name drop down are all the activity groupings marked as

sub-workflows and have the “Is Sub-Workflow” checkbox checked [= TRUE].

Sub-Workflow Status: |

Sub-Workflow Name: parepa ey oy

Engineering Sub-Workflow
Building Sub-Workflow

Activity Groupings Propertid

1 \U\.

o
{
|
1

s: Building Sub-Workflow

Custom Activity Groupings Propertie

Activity Group Name:* memg Sub-Workflow

[« Is Sub-Workflow: ]

Task Prefix: [Bld |

Sub-Workflow Status Types

There is a new workflow type called Sub-Workflow Status Type. This status type is configured in the
Workflow Types screen. They are customizable and can be used anywhere in the workflow but they
are typically used within the Activity Grouping for a specific sub-workflow although they can also be

used outside of an Activity Grouping.

s

Sub-Workflow Status Types

[P (Choose a sub-workflow status type]

Is AcIn Review

Save

[Applicant Resubmit
(Applicant Upload
[Assign Reviewers
CofBuilding Approved

ing Approved

Resubmit Received
| Zoning Approved

This type is used to communicate the status of each sub-workflow in reports and dashboards, such as

the Monitor Sub-Workflow Dashboard.
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ProjectFlow % .
avolve

Task Instructions
Determine if any subworkflow needs to be restart or if the review can be completed

Monitor Sub-Workflows Dashboard
Refresh Sub-Workflows

SUB-WORKFLOW STATUS ACTION
- Building Sub-Workflow In Review

GROUP

~ Building

EMAIL FULL NAME REVIEW STATUS

Pending Task Acceptance
+  Engineering Sub-Workflow Start Sub-Workflow
+  Zoning Sub-Workflow Start Sub-Workflow

Assign Sub-Workflows Formlet
Edit Formlets: Assign Sub-Workflows

Drag the "Available formlets” boxes and drop them in the "EForm tab formlets” area to display their

EForm window.

Available formlets EForm tab formlets

Adhoc Response
Adhoe Response Complete

EForm content formlets

Applicant Resubmit
Assign Sub-Workflows

Approval /
Assign Adhoc Responders

The Assign Sub-Workflows formlet can be added to the Generic Activity to allow users to start sub-
workflows.

Assign Sub-Workflows
‘SUB-WORKFLOW NAME
Building Sub-Workfiow
Engineering Sub-Warkflow

Zoning Sub-Workflow

This formlet contains a list of all the sub-workflows configured in the workflow instance. There is a
checkbox to the left of each sub-workflow. Each sub-workflow corresponds to an Activity Grouping
(sub-workflow) on the workflow design. If the checkbox is checked, the sub-workflow will be started
when the user clicks the complete button and finishes this eForm task.

The startup group for this task will be the users who can start the sub-workflows. The user can start
one or more of the sub-workflows and then use the Monitor Sub-Workflow Dashboard to start or
restart others later. Typically, there is only one startup task for this activity.

The sub-workflow name that shows up in the Sub-Workflow column are the Activity Groupings on the
designer that have the “Is Sub-Workflow” checkbox checked [= TRUE].

Monitor Sub-Workflows Dashboard Formlet
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Approval?

Monitor

B
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The Monitor Sub-Workflow activity can be dragged and dropped on the design. The Monitor Sub-
Workflow Dashboard formlet must then be added to the activity.

The Monitor Sub-Workflow activity will use a startup group to assign this step in the workflow to a
specific group that will have the ability to monitor and manage the sub-workflow processes.

Edit Formlets: Monitor Sub-Workflow Dashboard

Drag the “Available formlets” boxes and drop them in the “EForm tab formlets” area to display thei

EForm window.

Available formlets EForm tab formlets

Adhoc Response

Adhoc Respense Complete EForm content formlets

Applicant Resubmit
Monitor Sub-Workflows:

Approval

Assign Adhac Responders

Assign Quick Review Responders

Assign Reviewers

Task Instructions

Refresh Sub-Workflows

‘SUB-WORKFLOW
—  Building Sub-Workflow
GROUP
— Building

EMAIL

+  Engineering Sub-Workflow

+ Zoning Sub-Workflow

Pending Task Acceptance

ProjectFlow %
avolve

Determine if any subworkflow needs to be restart or if the review can be completed

Monitor Sub-Workflows Dashboard

STATUS

In Review

FULL NAME REVIEW STATUS

ACTION

Start Sub-Workflow
Start Sub-Workflow

These new components are used to help users in the workflow monitor and manage the sub-
workflows during the entire workflow process. They will allow users to start new sub-workflows and

monitor them in real-time.
Refresh Sub-Workflows:

This button will update the dashboard information currently being displayed for the sub-workflows.
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Start Sub-Workflow:

These buttons allow the user to start or restart individual sub-workflows. These buttons will be hidden
if the sub-workflow has an active activity. If the sub-workflow was never started, the button will display
“Start Sub-Workflow”. If the sub-workflow has been started in the past and can be started again, the
button will display “Restart Sub-Workflow”. Only when the activities within the sub-workflows are
completed will the sub-workflow be able to be restarted.

Sub-Workflow List:

The list will show the sub-workflow name. The sub-workflows that are displayed in the list are the
activity groupings on the design that contain the “Is Sub-Workflow” configuration set to TRUE. The
actual name in the list is the label of the activity grouping on the design. The status of the sub-
workflow comes from the “Set Sub-Workflow Status” activities that are configured for the sub-
workflows.

The tasks for the Monitor Sub-Workflow activity will always be automatically completed when all the
sub-workflows are completed.

Prescreen Review Process

Changes to Prescreen Review

In ProjectFlow version 1.1 and earlier, the Prescreen Review step in the workflow used the Prescreen
Review activity with the Prescreen Review formlet. That formlet used text boxes on the formlet to
capture the conversation between the Coordinator and the Applicant. These older formlets used in
existing workflows will continue to run as normal, but any new workflow designs generated by the
System Configuration page or new workflow designs created from scratch will use the new Prescreen
Review components described below.

Edit Formlets: Prescreen Review

Drag the "Available formlets” boxes and drop them in the “EForm tab formlets” area to display

EForm window.

Available formlets EForm tab formlets

i . EForm content formlets

Adhoc Response
Prescreen Review

Adhoc Response Complete

Applicant Resubmit

Approval

ProjectFlow %
avolve

View/Edit Prescreen Checklist Items (0) ‘

Coordinator Comments

In ProjectFlow v2.0 and later, the Prescreen Review step in the workflow uses the new Changemark
Checklist Info formlet and the new Discussion Board formlet.
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Frocorasn Review
Add Apnlient 4

Edit Formlets: Prescreen Review

Drag the "Available formlets" boxes and drop them in the "EForm tab formlets” area to display their cont
EForm window.

Available formlets EForm tab formlets

Additi Info Needed (Additi Info)

Adhoc Response EForm content formlets

Adhoc Response Complete
Changemark Checklist Info

Applicant Resubmit
Discussion Board
Approval

Assign Adhoc Responders

Assign Quick Review Responders

ProjectFlow %
avolve

Task Instructions
Please verify applicant submission is complete.

View/Edit Checklist Items (0)

Discussion Comments N

Discussion Topic: Building1 - ProjectFlow_Building_Templatel - 5/10/2017 1:51:16 M
Description: Building1 - ProjectFlow_Building_Templatel - 5/10/2017 1:51:16 PM
Project: Building1

Discussion Leader: Administrator Temp

Show 5 ~ records
DISCUSSION COMMENT PARTICIPANT DATE/TIME
& This is a Coordinator comment. Administrator Temp 5/12/2017 1:12:38 PM
1-10f 1 records 1 P v

‘ Prescreen Approved H Retumn to Applicant H Save For Later

Changes to Prescreen Corrections

In ProjectFlow version 1.1 and earlier, the Prescreen Corrections step in the workflow used the
Prescreen Corrections activity with the Prescreen Corrections formlet. That formlet used text boxes
on the formlet to capture the conversation between the Coordinator and the Applicant. The older
Prescreen Corrections formlet used in existing workflows will continue to run as normal, but any new
workflow designs generated by the System Configuration page or new workflow designs created from
scratch will use the new Prescreen Corrections components described below.
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Edit Formlets: Prescreen Corrections

Drag the "Available formlets” boxes and drop them in the "EForm tab formlets” area to display theil

EForm window.

Available formlets EForm tab formlets

EForm content formlets

Adhoc Response

Prescreen Corrections

Adhoc Response Complete

Applicant Resubmit

Approval

Ca i
“/ ProjectFlow @ avalve

Click Here for Prescreen Checklist (0)

Applicant Comments

Reviewer Comments

IThis is a comment from the Review Coordinator.

Reviewer Comments Last updated: 5/12/2017 9:56:38 AM

[I1 have uploaded the corrected documents and/or drawings as indicated above.

In ProjectFlow v2.0 and later, the Prescreen Review step in the workflow uses the new Changemark
Checklist Info formlet, the new Discussion Board formlet, and the Approval formlet.

Edit Formlets: Prescreen Corrections

Drag the "Available formets" boxes and drop them in the "EForm tab formlets” area to display their col

EForm window.

Available formlets EForm tab formlets
Additional Info Needed (Additional Info)

Adhoc Response Form content formlets

Adhoc Response Complete
Changemark Checkist Info

Applicant Resubmit

Discussion Board
Approval
Approval
Assign Adhoc Responders
Assign Quick Review Responders.
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ProjectFlow %
avolve

Task Instructions
Afer you have successfully uploaded all required plans and documents, please click the (Return to Jurisdiction) bution.

View/Edit ChecKiist ltems (0)

Discussion Comments

Discussion Toy

uiding - ProjectFlow Buiding_Template] - /10/2017 151:16 PM
Description: Buiing! - ProjectFlow.Building_Template1 - 5/10/2017 1:51:16 PM
Project: Buiding!

Discussion Leader: Adrmiriatrator Temp

Comment: 1 s

an Applicant comment. Sove | Cancel

Show 5 - records

DISCUSSION COMMENT PARTICIPANT DATE/TIME

This is  Coardintor comment, Administrator Temp 51272017 11238 PM

[ Retum o versaicton |

New Discussion Board Formlet

The new Discussion Board formlet is an update and replacement of the Topics and Notes screens in
previous versions. The Discussion Board is used in ProjectDox and it's used in ProjectFlow. Please
see the What’s New in ProjectDox 9.0 for more information on how the Discussion Board is used in
ProjectDox. In ProjectFlow, it is used to allow a discussion between two or more groups/users in the
workflow in different steps in the workflow.

Discussion Topics

Project: JAI-031617

Add Topic
Show 5 = racords
DISCUSSION TOPIC DESCRIPTION CATEGORY LEADER DATE/TIME
Y W—— R T R - - iz 4 e il 12112207 -
Whan arz the duz dates? What ars the project dus dates Request for Information Jahn Mitiier Add Participants 33139 bM Add/\iew Comments
1-10f1racords
Discussion Topics
Project: JPM-031617
Topic: New Flow Category:* | ProjectFlow ¥ | | save || Cancal
Description: [ Lara i the new proisctflow a5 promised.
)
Show 5 = records
DISCUSSION TORIC DESCRIPTION CATEGORY LEADE? DATETIME
& When are the dus dates? \What are the project dus dates  Requast for Information Jahn Mitiier Add Paricipants azmn AddiView Comments
1-10f 1 records.

The Discusson Board formlet has three properties:

Topic:

The Topic title is the subject of the discussion. If no Topic title is entered, an error message will
display.

Category:

The Category drop down displays a list of other activities on the designer. The value that is configured
for this property is the main activity that any other Discussion Board formlets are communicating with
and linked to. The Discusson Board contains comments and discussions between multiple groups
and users across multiple steps in the workflow and each one of those discussions must use the
same master activity value.

Description:
A description can be added for the discussion topic but is not required.
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There will also be a new Discussion Board report called, “Current Project - ProjectFlow Discussion
Board Plan Review Report”. This report will show all discussions that happen during the workflow

process. It will not show any discussions that are created in ProjectDox.

4 4 [t Jofz b b G
ProjectDo»

[ lendivet E- @&

ProjectFlow - Discussion Board Plan Review Report

MZM BLD PFlow 070617

Generated On 07/06/2017 01:13 AM

DISCUSSION LEADER - DISCUSSION TOPIC - DATE UPDATED -~
Prescreen Review
Discussion Leader: Date Updated:
Michal Zmijevsski 7/6/2017 1:12:51 AM
PARTICIPANT NAME + DISCUSSION COMMENT = DATE UPDATED *~
Michal Zmijevsski Re-uploading. 7/6/2017 1:12:51 AM
Wichal Zmijevsski No files 7/6/2017 1:12:26 AM

Scheduled Batch Stamp Activity and Formlet

We now have two batch stamp activities and formlets. The legacy “Simple” Batch Stamp activity and
the “Scheduled” Batch Stamp activity.

The Simple Batch Stamp activity is configured using a Generic Activity with a Batch Stamp formlet.
This activity is a simple way to manually verify the batch stamp process was completed using the
ProjectDox Batch Stamp screen.

Tools

Edit Formlets: Zoning Batch Stamp

Drag the "Available formlets” boxes and drop them in the *EForm tab formlets” area to display their content as tabs

EForm window,

Available formlets EForm tab formlets

Adhoc Response

A== Cp il EForm content formlets

Applicant Resubmit
Batch Stamp

Approval

The Scheduled Batch Stamp activity is configured using a Scheduled Batch Stamp Activity with a
Scheduled Batch Stamp Formlet.
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B

Notity
Applicant!

Scheduled Batch Stamp

=

Edit Formlets: Zoning Batch Stamp

Drag the "Available formlets’ boxes and drop them in the "EForm tab formlets" area to display their content

EForm window.

Available formlets EForm tab formlets

Adhoc Response

Adhoc Response Complete EForm content formlets

Applicant Resubmit IF
Scheduled Batch Stamp

Approval

Assign Adhoc Responders

Assign Quick Review Responders

The Scheduled Batch Stamp activity is a batch stamp process that uses a scheduled task in the
ProjectDox Task Scheduler.

Activity Properties: Scheduled Batch Stamp

Automated Batch Stamp Properties:

\ Batch File Stamp Template Name [[sicct One] v

Folder Names |
Notify Group Name |
Scheduled Task ID 0

General Properties:
’7 Disable Activity [ ]

Disable Task Emails [ |

Batch File Stamp Template Name:
This drop down is a list of all the batch stamp templates configured in the Admin section of
ProjectDox.
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Proje.ct“ DO

Select Template: Batch Stamp Template /| | Add New

Merge Documents: OYes @ nio

Template Name: [Batch Stamp Template ]

Output File Type:

Destination Folder: [Approved ]

Burn in Markups:

Inherit Metadata:

C o
Where to place Stamp:
Pages to Stamp:
Select Stamp:

Save Template | | Delete Template

Folder Names:
This is a pipe-delimited list of folders to be stamped. Every document in each folder will be stamped.

Notify Group Name:
The scheduled task should allow for a group name to notify all the group members when the task
completes whether it is successful or has an error.

Scheduled Task ID:
This is used for debugging purposes and for technical support. It is a read-only property and cannot
be modified.

Checklist Report Folder:

This formlet property configuration allows the user to specify a project folder to output a Checklist
Report. When this value is populated, a button called "Generate Checklist Report” will be displayed in
the formlet. When the button is clicked, a checklist report will be generated as a PDF and will be
uploaded into the project folder specified in the setting. This is used for the Simple Batch Stamp and
Scheduled Batch Stamp activities.

Formlet Properties: Scheduled Batch Stamp

Choose Formlet for updating propertie:
Available Formlets | Scheduled Batch Stamp

[—Custom Formlet Properties:

Checkdist Report Folder |

£

Task Instructions

Please apply the appropriate approval stamp.

[ View/Edit Changemark Items (0) | | View/Edit Checklist Items (1) |

I Generate Checklist Report ] <+

1 have batch stamped all approved drawings and/or documents

The batch stamp scheduled task will allow the user to be notified when the batch stamp process is
complete and when the activity is completed. The task can also be monitored using the Scheduled
Tasks Manager. The scheduled task should be added as a high priority task so that it will process
over other tasks.
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Home | Q

All Tasks || Create Project || GiStream || All Reports

Profile || Logout Admin

V| Status: [- AN~

| Date
Type:

Start
cheduled Date /|
Scheduled Dats .

5/4/2017

End
& o

| [ | Fnametres st

Completer Task Name Started Date

Workflow Engine..,

Scheduled Date  Completed Date Completed Date | Low Priori

5/1072017 1:48...

m]

Recurring  Failed  Failed Date

v

Error Message

Seard

ol ]
Details

Deiete

If the batch stamp errors or the scheduled task times out, this will put the ProjectFlow activity into an
error state. The workflow recovery process could consist of the following options:

User will see the error for the batch stamp activity in the designer as the activity will be
red and the error will list the files that were published successfully and the ones that
failed.

User can go into the Approved folder in ProjectDox and delete all the files and go back to
ProjectFlow and restart the workflow. This will reactivate the batch stamp activity and
allow the user to run the batch stamp again.

User can go into the Approved folder in ProjectDox and manually stamp the files that
failed by navigating to the folder view, choosing the files that failed and clicking the batch
stamp icon Once the files have successfully been stamped then the user can go back to
ProjectFlow and jump to the activity after the Scheduled Batch Stamp activity to make the
workflow progress forward.

The Scheduled Batch Stamp process can be configured to be an automated process or an activity
with a manual process with a user task. The manual task is accomplished using the Scheduled Batch
Stamp formlet shown in the ProjectDox eForm. If there are no startup tasks for the Scheduled Batch
Stamp Activity, then it will be automated. If the process is automated and there is no batch stamp
template chosen, then it will halt the workflow and show the error that a template has not been

selected.

The Scheduled Batch Stamp activity can be used without the Scheduled Batch Stamp formlet. Using
the Scheduled Batch Stamp activity without the Scheduled Batch Stamp formlet is assuming the
process is going to be automated. If the Scheduled Batch Stamp formlet is used, it assumes the
process will be manual. The automated process assumes the stamping process will stamp all files in
the “Folder Names” property.

EE"' ProjectFlow @

Task Instructions
Please select the stamp template and files to batch stamp then complete the task

Batch Stamp

Template: Approval Template

Select the files to apply include in the batch stamp:

= SCO Building

Complete Close

Batch File Stamp Template:
This drop down is a list of all the batch stamp templates configured in the Admin section of
ProjectDox.

Select the files to apply the batch stamp:
This is a list of folder and files that need to be batch stamped. Select the ones that apply.
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Jumping

There is a new Activity Jump screen in ProjectFlow v2.0 that allows users to choose which activities
are closed/completed. The user can select which active activities they would like to complete. If the
activity is selected, all the tasks for that activity will be marked as SystemClosed and the activities will
be completed.

x

Activity Jump

Select all activities that should be closed when the currently selected activity is
jumped to.

L] Building Applicant Upload

[ Zoning Applicant Upload

[ Engineering Applicant Upload

] Monitor Sub-Workflow Dashboard

Message from webpage

WARNING: By jumping to this activity in the workflow you will close
open tasks and force the workflow to continue on this activity. This can
have unpredictable results if the workflow data, properties, lagic,
formlets, etc. are not expecting this type of workflow movement. In
addition, it is also possible that the workflow will continue through this
activity and potentially other subsequent activities withaut stopping
until the workflow engine executes an activity that generates tasks or
terminates. There can be unexpected results from jumping a workflow.
If you are not sure what the results will be please familiarize yourself
with the ProjectFlow documentation for more information on the
ramifications of jumping.

Areyou sure you want to continue?

A warning will be displayed allowing the user to cancel the process before it begins. Once the jumping
has started, the process will be committed.

If the user jumps out of a sub-workflow, the status may not get updated appropriately and therefore
the sub-workflow status may not show the correct status after that point unless the sub-workflow is

restarted.
If performing a jump from an active activity to the same activity and it is not selected to be closed, the
jump is ignored.

When jumping from Monitor Sub-workflow Dashboard to the same activity but all sub-workflow
activities were selected to be closed, a new task will be recreated for the Monitor Sub-workflow. The
user will need to select sub-workflows to restart or manually complete the task for it to proceed to the
next activity.

When there is only 1 active activity, we automatically preselect the activity in the Jump page.
Import and Export Process
This import process does not support importing workflow template zip files from ProjectFlow v1.1 and

earlier. If an attempt is made to import a zip file from a ProjectFlow v1.1 and earlier zip file, an error
message will be displayed.

This will happen after you add the upload zip file to the screen and then click the Analyze button.
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Import Workflow Definition

B wrlowlD-6-04_12_2016_13_08_55.zip 08/15

Upload and Analyze Workflow Export Zip File

Close

Import Workflow Definition

This ProjectFlow Zip file is not compatible because it was created in a previous version of ProjectFlow.
ProjectFlow export packages exported in ProjectFlow v1.1 and earlier cannot be imported into ProjectFlow
v2.0 and later.

B wrlowD-6-04_12_2016_13_08_55.zip 15.15KB/15.15KB

Close

May 15, 2018

The import/export process has been improved to allow for import of larger workflow zip files and to
allow for easier export of workflow zip files. This should comply with the limits set in web.config,

Admin Core and IIS.

The Import Workflow Definition button allows user to import workflow template zip files. These files
are exported using the Export tool in the Workflow Definition Manager.

By clicking the Export button, the workflow definition and any related, dependent data for that
workflow will be exported into a zip file.

*© for]

RNCNON-]

ENCRON-

N ONON

1- 8 of 8 records

Admin: [ ProjectFlow Administration v

ProjectFlow Planning - Import - 5/12/2017
1002156 AM

ProjeYFlow Building - Import - 5/10/2017
TisbsogM 2R

Proectfow Planring - Import - 122017 e Sia Devilagment

ProjectFlow Independent Porallel Building
e

true Site Development
o Tmpart PS103017 214516 oM true Commercial Building Independent PR
true Commercial Building Permit

[ProjectName] - [ProjectTemplateName] -

ok Damstog Planning Coordinator

Pofeiamel - PojeciTemplateName] - piaring Coordinator

Riisctiame. fProjecTemploeNomel = Ry Coordinator

{ProjectName] - [ProjectTemplateName] -

[CURR_DATETIME] Review Coordinator

The exported zip file can be saved locally to the hard drive or any network drive by clicking the “Click
Here to Download Workflow Export Zip File”.
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Export Complete

Workflow successfully exported!

Click Here to Download Workflow Export Zip File
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Internet Explorer

What do you want to do with
WFlowlD-2146-05_12_2017_10_17_49.zip?

Size: 126 KB
From: localhost.

< Open
The file won' be saved sutorpefia

> Save

- Saveas

May 15, 2018

Admin: [ProjectFlow Administration V.

Workdlow Definition

Workflow Definition Manager

Review Configuration Manager

FHOE i 56 CrEtE PIOJect

Workflow Types Manager | Formlet Manager | Checklist Manager | Global Configuration

|, Add New Workflow Definition

TSHFESTT T AT REpOTIE T ProTie ~ Tog0tt

% Import Workflow Definition

&7 Execute Workflow Engine

ProjectFlow Independent Parallel [ProjectName] -
& ® & Bulding Review - Import - true [ProjectTempisteName] - Review Coordinator Default trve
5/10/2317 2:45:16 PM fcut R,DATEHME]
< & e R rue rsIREsERe | eview Coordinator = olse
Click the “Browse for Workflow Export Zip File”
5

Import Workflow Definition

Browse for Workflow Export Zip File

WARNING: f a plugin is overwritten and used in an existing workflow instance it could affect the running instances.
In this case you may have to modify each of the running workflow instances in the Workflow Instance Designer
and/or modify the workfiow definition in the Workflow Definition Designer accorrdingly.

The exported zip file must be analyzed to determine what needs to be imported and validate the zip

file integrity.

Import Workflow Definition

B BuildingWFlowiD-2-11_01_2016_13_59_19 - Copyzip 08/1652MB X

Upload and Analyze Workflow Export Zip File

WARNING: If 2 plugin is overwritten and used in an existing workflow instance it could affect the running instances.
In this case you may have to modify cach of the running workilow instances in the Workflow Instance Designer

and/or modify the workflew definition in the Werkflow Definition Designer accorrdingly.

By default, the checkbox in the error below is unchecked for the custom formlets. If the zip file
contains plugins, the screen will allow the user to choose whether to import them or not. They will not
be imported unless the user performing the import specifically chooses to overwrite the current

Avolve Software Corporation

45

Release Notes



ProjectDox 9/ProjectFlow 2.1

May 15, 2018

custom formlet If they already exist in the system, there will be a warning letting the user know they
will be overwriting the existing plugin if they choose to import the plugin. If the user wants to import

the plugin, they must select the checkbox before clicking the Import Workflow button.

x

Import Workflow Definition

B BuildingWFlowiD-2-11_01_2016_13_59_19 - Copyzip

[ 2R r L VI R ProjectFlow_Building Templatel v
ot arkion
PLUGIN NAME SELECTED CONFLICTED
7 Contains... K 7

The plugin currently exists in
the system and is being used

Permit Information by an existing workflow
definition and possibly running
workflow instances.

The plugin currently exists in
the system and is being used
Additional Info by an existing workflow

definition and possibly running

workflow instances.

v

and/or medify the workilow definition in the Werkflow Definition Designer accorrdingly.

WARNING: If 2 plugin is overwritten and used in an existing workflow instance it could affect the running instances.
In this case you may have to modify each of the running warkflow instances in the Workflow Instance Designer

After the import process is complete, a report will be displayed letting the user know what was

imported, what was not imported and if any custom code scripts failed to compile.

Reports

Import Workflow Definition

£l

Import Results Report

The following operations have been perfon
- Add | oW definfion atth name BLiding Workﬂmw
Impm S/IZ/ZDW 10:11:53 AM®
low version with name Version with Additional Info'
sks

- up tas
- Added 28 activity properties
- Added 19 activity templates

- Added 0 review configuration set(s)
- Linked 0 formlet plugins.

- Linked 10 formlets

iities
- Linked T gobl formiets to the EForm
- Added 14 formlet proper

- Added 1 globalformiet s

- Added 2 a

-Ad

i 6 ekt o

- Added/Updated 458 :Eeghst comments
- Added 4 custom code

 Linked 4 custom references

- Ac custom scrij

- successfully compiled 2 scripts

~ failed to compile 2 scripts
- Linked 1 system reference(s) \

There are two new Parallel Plan Reports:

e ProjectFlow - PBR Department Review Status
e ProjectFlow - PBR Workflow Routing Slip

There are six new Proje

ctFlow Reports:

¢ ProjectFlow — Review Details Report

e Management —
e Management —
e Management —
e Management —

e Management —

Workload Report

Task Status Report Dashboard
Task Statistics Report
Overdue Task Detail Report

Average Turnaround Time Report

Data in the reports now can be categorized in a hierarchical manner using Activity Groupings on the
designer. Data can also be grouped by Review Cycle and other data. By grouping activities, the data
can also be aggregated allowing users to rollup calculations and subtotal task times and drill down in
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different ways allowing a more detailed view of the data than in previous versions of ProjectFlow. This
will allow customers to extract more detailed information about the workflow to improve business
processes.

The new Parallel Building Review reports are grouped by sub-workflow and review cycle. Tasks for
activities that fall outside of sub-workflows are grouped into a single category called “Main Workflow”.

Workflow Definition Manager

A valid security token must now be entered by the user before a workflow definition can be deleted.
This mechanism is initiated because of the serious ramifications that can occur if a definition is
deleted. This function should be performed by a seasoned ProjectDox user who understands the
consequences of deleting a definition.

When the delete workflow button is pressed, a JavaScript prompt box displays requiring the user to
enter a security token. The security token is then validated on the server side and only allows the
delete if the security token is a match.

Project qatestt avolvesoft

Due to the level of
ProjectDox

el[Q] [ Antasks | create Project || Gistream AllReports| | profite| | Logout Admin

‘Admin | Projectflow Administration

Workflow Definition Manager

Admin Group:” [Review Coordinator

Coordinator Group: | Review Coordinator
Eform Template:” Defauit
Calendar Type:” | BusinessDays
s Active: ¥
Use Separate Review Cycles: ¥
Single Instance Only:
Workflow Process Type: () Quick Review workflow ® Best in Class workflow
Asynchronous Start: ¥

Workflow Metadata: Value: [ Add Keyvalue |

Save || Detete || Copy || Close

Restart Workflow Instance
To allow the customer to move more quickly and easily recover from errors in the workflow, a Restart

Workflow Instance Button (2" has been added to the top of the Workflow Instance Designer. The
button will only display if the instance is in an error state and the user is a PA or SA.

Sorting the Configuration Requirements Document (CRD)
The Generate CRD button will show one screen allowing users to sort the activities and generate the
CRD from the same screen.
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Generate Workflow Configuration Requirements Document

This screen iz uzed to sort the activities in the order they appearin the document and also generate the document.

iate order

2gging and dropping them in the appro

St ckthe "Save” but torder.

Step 3: Chick the "Generate

Step 4: Chick "Save Az” in the browser popup window to save the document locally.
Activities
Add Applicant Upload Permission
Add Applicant Upload Permissian
Add Applicant Upload Permission
Applicant Resubmit
Applicant Upload
Are Corrections Required for Upload?
Are All Reviews Complete and Approved?
Are Corrections Required for Resubmit?
Aszsign Reviewers
Batch Stamp
Department Review
Grant Approved Download Permission

Hotify Applicant Download

Save || Gensrate CRD || Close
-

There is a default sort order for all workflow templates that is generated when any new workflows are
generated from the System Configuration page.

The workflow activities are sorted alphabetically for existing workflows. It will be up to the user to
create the correct sort order, one that makes sense to the consumer, before generating the CRD.

Bulk Update Results

When the bulk update feature finishes, a grid with the results is populated. This allows the user to
quickly navigate to the workflow definitions and instances that fail. The results grid has sorting and
filtering turned on to allow the user to more quickly see the issues that need to be addressed without
having to scroll and manually search.

The results need to be exported to an Excel file (or equivalent) to allow the user to distribute the
results to other team members to analyze. This will provide a paper trail of the integration

upgrade. The report will have the data and time listed for auditing and tracking. The exporting of the
bulk update results will allow others to perform the bulk update and hand off any failures to pro
services. This will allow pro services to focus only on customer upgrades which have issues.

Appendix
Results of a Workflow Setup

Project Status

e Applicant Upload
Applicant Corrections
Prescreen Corrections
Approved
In Review
Prescreen

Checklist Status
e Met
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e Not Met
Changemark Status
e Resolved

e Unresolved

Building Workflow

Project Template
1. Create Folders

Drawings
Documents
Approved
Quick Review

ApplicantUpload: View, Upload, View Markups

ApplicantView: View

ApplicantDownload: View, Download, Print

Reviewer: View, View Markups, View Discussion Board, Create Markups,
Create/Edit Discussion, Print,

ApplicantQuickReview: View, View Markups, Upload, Download, Print

3. Create Groups

Applicant

Building Plans Examiner: Disable Invitation Email
Electrical: Disable Invitation Email

Electrical Sub: Disable Invitation Email
Management: Disable Invitation Email
Mechanical: Disable Invitation Email

Plans Examiner: Disable Invitation Email
Plumbing: Disable Invitation Email

Review Coordinator: Disable Invitation Email, Allow Ad Hoc Workflow Start
Allow Workflow Start

View Only: Disable Invitation Email

Modify Permissions

May 15, 2018

Upload

Download

Create Markups
Print

View Discussions
Create Discussions

No permissions initially

Applicant Drawings

| x| View Markups

x| x| View
x| X<

Documents

Approved

x

Quick Review

Building Plans Drawings
Examiner

Documents

Approved

Quick Review

Electrical

Drawings

Documents

Approved

Quick Review
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Electrical Sub Drawings

Documents X X X X X

Approved

Quick Review X

Management Drawings

Documents

Approved

Quick Review X

Mechanical Drawings X X X X X

Documents

Approved

Quick Review X

Plans Examiner Drawings

Documents

Approved

Quick Review X

Plumbing Drawings

Documents X X X X X

Approved

Quick Review X

Review Coordinator Drawings

Documents

Approved X X X

Quick Review X

View Only Drawings

Documents

Approved

Quick Review X

Planning Workflow

Project Template
1. Create Folders
e Drawings
e Documents

e Approved
e Quick Review
2. Roles

e ApplicantUpload: View, View Markups, Upload
e ApplicantView: View
e ApplicantDownload: View, Download, Print
e Reviewer: View, View Markups, View Discussion Board, Create Markups,
Create/Edit Discussion, Print
e ApplicantQuickReview: View, View Markups, Upload, Download, Print
3. Create Groups

e You can Disable Invitation Email for the following groups:
Address Applicant Building City Surveyor

County Surveyor Engineering Fire Management
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Planning

Planning Coordinator*

Planning Intake

Planning Manager

Sewer

Storm Water

Traffic

Transportation

Urban Forrester

View Only

Water

*Allow workflow start

Modify Permissions

View

Upload

Download

Print

View Discussions
Create Discussions

No permissions initially

Addressing Drawings

| x| View Markups
| x| Create Markups

X| X
X| X
X| X

Documents

x| X| X

Approved

Quick Review X

x

Applicant Drawings

Documents X X X

Approved

Quick Review

Building Drawings

Documents

Approved

Quick Review X

City Surveyor Drawings X X X X X X

Documents

Approved

Quick Review X

County Surveyor Drawings

Documents

Approved

Quick Review X

Engineering Drawings

Documents X X X X X X

Approved

Quick Review X

Fire Drawings

Documents

Approved

Quick Review X

Management Drawings

Documents

Approved
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Quick Review

Planning

Drawings

Documents

Approved

Quick Review

Planning
Coordinator

Drawings

Documents

Approved

Quick Review

Planning Intake

Drawings

Documents

Approved

Quick Review

Planning Manager

Drawings

Documents

Approved

Quick Review

Sewer

Drawings

Documents

Approved

Quick Review

Storm Water

Drawings

Documents

Approved

Quick Review

Traffic

Drawings

Documents

Approved

Quick Review

Transportation

Drawings

Documents

Approved

Quick Review

Urban Forrester

Drawings

Documents

Approved

Quick Review

View Only

Drawings

Documents

Approved

Quick Review

Drawings
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Water Documents

Approved

Quick Review

ProjectFlow_Universal_Parallel_Building

¢ Review coordinator for each sub-workflow
Individual Review configs for each sub-workflow
Multiple Review Groups

Single Batch Stamp for entire workflow
Single Applicant Upload for entire workflow

1. Create Folders

e Engineering Drawings
Engineering Documents
Zoning Drawings
Zoning Documents
Building Drawings
Building Documents
Approved

Roles
Groups

Permissions

ProjectFlow_Independent_Parallel_Building

e No review coordinator
No review config
Single Review Group
No Assign Reviewers or Review Complete step
Individual Batch Stamps for each sub-workflow
Individual Applicant Uploads for each sub-workflow

1. Create Folders

e Engineering Drawings
Engineering Documents
Zoning Drawings
Zoning Documents
Building Drawings
Building Documents
Approved

2. Roles
3. Groups
4. Permissions

2 Fixed Issues

All fixed issues for ProjectDox and ProjectFlow are available in Kayako.

3 Known Issues

Individual Assign Reviewers and Review Complete for each sub-workflow

1. TFS15390 Do not rename a group which a review has been assigned to and/or that group is in a
review configuration. Currently the application prevents deleting a group, we should prevent the
renaming of a group. Normally, the group name is changed in the Project Template, but the same
issue remains when changing the group name in a Project Template. You must update the review

configuration.
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3.

4

If you do change the name and not the review configuration, it will be indicated in red that the
group in review config doesn't exist in the project. You can resolve the problem so that Assign
Reviewers task will continue:

o Go to Project Edit, Groups tab

o Return the name of the group to the original name

@ Assign Reviewers - Mozilla Firefox - o X

i @  httpsy/gatest6.avolvesoftware.com,ProjectDox\WebUl/WorkflowForms/Eform.aspxtwilowTaskiD= 1€ -

ProjectFlow % Wolve

Task Instructions

Please select the required review departments from the list below.

(m) Department Assignment Reviewer Priority Due Date

O | Mechanical | FirstinGroup -

O | Plumbing [FirstinGroup ~| [Choose a reviewe: [Low v [

cal group does not exist in [Festnoro [ — - | [
= stinGroug se a reviewe w

TFS 16041 When OAS is enabled, Admin, Configuration, Security, ProjectDox PasswordExpireDays

key value has no effect on the system.
ProjectDox REST Web APl Documentation is an ongoing task for Avolve development.

Deprecated

These APl methods were deprecated because they originated in the original version 9.0 Ul and/or
improved security was applied:

e Metadata/SaveUserMetadata
e Metadata/GetUserMetadata
e Metadata/GetFileMetadata

e File/MoveFiles

e File/CopyFiles

e File/FilesArePassThru
e File/GetFilelnfo

e Folder/GetExpandedFoldersTree
e Folder/CheckFolderPermissions

e Project/ProcessUpload
e Project/ProcessUploadURL

¢ Report/GetRoutingSlip
e Report/GetChangemarks
e Report/GetReports

¢ TopicCategory/AddUpdateTopicCategory
e User/Login

e User/GetSecurity
e User/IsValidSession
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